May 2024
To foreign residents who have opened an account

Saikyo Shinkin Bank

Request to customers who have not completed address change procedures

Thank you for your continued support of Saikyo Shinkin Bank.

In response to a request from the Financial Services Agency (FSA), and as
part of the Bank’s efforts to combat money laundering and the financing of
terrorism, the Bank regularly asks all customers with whom it does business to
confirm the nature and current status of their transactions

Therefore, we have mailed a letter to your registered address requesting you
to present your latest “Residence Card”, but the letter was returned to us
because the address was unknown. We request that you immediately notify the
relevant branch in writing of any change in your address or other notified
information (Article 4.1, first sentence of the Common Provisions for Savings
Deposits, Savings Deposits for Settlement, Savings Deposits, and Tax Payment
Reserve Deposits), and we ask that you immediately visit a branch and complete
the address change procedures as soon as possible. We also request that you
visit our branches and complete the change of address procedures as soon as
possible. In addition, we would like to confirm the expiration date of your
latest “Residence Card”, so please visit our branches by the end of June 2024,
bringing the following documents with you.

Permanent residents and special permanent residents are also requested to
visit our branches with the following documents

Please be advised that if you do not visit or contact us by the end of June
2024, we will restrict the use of your transaction account.

We apologize for any inconvenience this may cause and appreciate your

understanding and cooperation.

Documents to bring with you when you visit us

This letter
Your account book or cash card

Registered seal

® 060 6

Residence card or special permanent resident

certificate (Original document. Currently valid)
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