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February 3, 2020
Request for Documents on Confirmation of Identification
Dear Customer,

We hope you are doing well.
Thank you very much for using Hiratsuka Shinkin Bank.

In response to the request from the Financial Services Agency, we are now in the process of
checking the transactions and the status of every customer including those who have been using

our bank. This process is a part of a measure to counter money laundering and terrorist financing.

For that reason, can you please visit your branch and bring your “identification documents,” which
you presented at the time of your transaction, so that we can confirm the validity period?

This notification has also been sent to customers that have permanent residency status and those
who opened an account recently.

In addition, please be noted that if you do not respond to this notification by visiting or contacting
us by Thursday, April 30, 2020, your account may possibly be suspended in accordance to the
deposit regulations established by our bank.

This may cause inconveniences, but we hope for your understanding and cooperation.

Best regards.

Documents to bring when visiting our branch
(D This notification letter
@ Residence Card, Special Permanent Residence Certificate, etc.
X If the document had expired, please bring your updated Residence Card, Special
Permanent Residence Certificate, etc.
(@ Bank book and cash card
If there has been any change to your address, etc. which you registered at our bank, please

bring your registered personal seal.
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Kinh giri quy khach
Ngay 3 Thang 2 Nam 2020

Yéu cau xuat trinh Gidy to c6 thé xac nhan ban than

Kinh giri té1 quy khach 161 chtc stic khoé va ngay cang thanh dat.

Chung t6i rat chan thanh cam on quy khéch tir trude dén nay di thuong xuyén sir dung dich vu ctia Ngan
hang tin dung Hiratsuka.

Trudce hét, 1a mot phan trong cac bién phap chdng rira tién va cung cép tai chinh cua t6 chice khung bo,
theo yéu cau cua Co quan dich vy tai chinh, ngan hang ching t6i thuc hién viéc xac nhan tinh trang va ndi
dung giao dich ngay ca d6i v6i nhitng khach hang di c6 giao dich tir trude.

Do @6, chiing t61 mudn xac nhan nhu 13 thoi han hiéu luc cua “Giéy t& c6 thé xac nhdn ban than” ma quy
khach xuét trinh tai thoi diém giao dich, cho nén khi vin ban nay dugc giri dén, xin quy khach vui 1ong
mang nhing gidy to sau day dén quiy giao dich ciia ngan hang.

Ngoai ra, vin ban nay ciing huéng din cho ca khach hang c6 tu cach vinh trai va khach hang gan ddy méi
m¢ tai khoan ngan hang.

Theo hudng din trong vin ban nay, xin luu ¥ ring trong truong hop dén trude ngay 30 thang 4 nim 2020
(th nim) ma chiing toi van chua nhan dugc lién lac cuia quy khach, dua theo quy dinh ctia ngan hang chiing
t6i thi tai khoan giao dich cua quy khach c6 kha niang khong thé sir dung duoc nita.

Chung t6i chan thanh xin 15i vé sy bét tién nay nhung rat mong quy khach théng cam va hop tic véi
chung t61.

Nhirng gidy t& mang theo khi dén ngan hang
(DGidy thong bao nay.
@Thé cu tra - Gidy chirg nhan ngudoi vinh tri dic biét.
% Trong truong hop thoi gian hiéu lyc cu tri d3 qua han, thi vui long mang theo Thé cu tra - Gidy
chiing nhén nguoi vinh tra dac biét da dugc gia han moi.
(®S6 ngan hang va Thé rat tién mat.
Ngoai ra, trong trudng hop néu c6 thay dbi vé dia chi hodc bat cir théng tin ndo ma quy khach da thong
bao voi ngan hang, thi xin hdy mang theo Con d4u khi dén ngan hang.




Prezado(a) correntista

3 de fevereiro de 2020

Solicitagao de apresentagdo do documento de identificagao pessoal

Agradecemos a preferéncia e confianga depositada ao Banco Shinkin Hiratsuka.

Por solicitagdao da Agéncia de Servigos Financeiros, faz-se necessario verificar a situagao e
conteudo das transagbes, mesmo para os correntistas atuais, para prevengao e combate a lavagem
de dinheiro e ao financiamento do terrorismo.

Portanto, é necessario a confirmagao da data de validade do documento de identificagdo pessoal
apresentado no momento da transagdo. Assim que receber esta notificagdo, solicitamos que
comparec¢a no balcido da agéncia onde possui conta e apresente os documentos abaixo indicados.

Esta notificagcdo esta sendo enviada também para os correntistas que possuem visto
permanente e para aqueles que efetuaram a abertura de conta bancaria recentemente.

Caso nao comparega na agéncia ou nao entre em contato até o dia 30 de abril de 2020 (quinta-
feira), existe a possibilidade das transagdes em sua conta bancaria ser interrompido, conforme os
termos e condi¢cdes da conta corrente deste banco.

Solicitamos a sua compreensao e cooperagado apesar da inconveniéncia.

Cordialmente,

Documentos a apresentar na agéncia

1. Esta notificagao
2. Cartao de residéncia ou certificado de residente permanente especial

2 Apresentar o cartdo de residéncia ou certificado de residente permanente especial atualizado
caso a data de validade esteja vencida.
3. Caderneta bancaria e cartao do banco

Se houver alteragdes nos itens notificados pelo cliente como endereco, etc., apresentar o carimbo
registrado no banco.
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