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To:  Our Customers
From: Koza Shinkin Bank
September 30, 2021

Request for Presentation of Your Renewed Residence Card
Thank you very much for your continued patronage of the Koza Shinkin Bank.

Based on the “Guidelines for Anti-Money Laundering and Combating the
Financing of Terrorism” published on February 2018, We revised the Terms and
Conditions for Ordinary Deposit Accounts, or savings account rules, as of October
1, 2019.

According to the revised rule, we are required to check our depositors’ residence
cards at the time of opening bank accounts with the Koza Shinkin Bank. We also
ask you to notify us at the time of renewal of the permitted period of your stay and
any change in your address or other information you provided us. In addition, we
are required to verify our foreign depositors’ permitted periods of residence and
visa statuses by checking the depositors’ residence cards.

If you have renewed permitted period of your stay, changed your address or
other information you provided us, or received the letter of “Request for Your
Cooperation to Verify Permitted Period of Your Stay” from us, please come to the
branch office of the Koza Shinkin Bank where you have bank accounts and
present the materials described below.

If the Koza Shinkin Bank determines that transactions with the depositors are
deviated from the purposes of opening the bank account or depositors have failed
to report after expiration of permitted period of stay, the Bank may restrict some
of the transactions under the rules and regulations.

We apologize for any inconveniences this may cause. Your understanding and
cooperation will be highly appreciated.

Please bring the followings when you come to the Bank:
1 .Your Deposit Passbook(s)
2 .Registered Seal (Inkan registered for your accounts)
3 .Your Residence Card (Original)

*If you have any questions, please call us at the following number:
Phone: 098-933-1137 / From 9:00 Until 15:00 (on business days)
Risk Management Team of the Koza Shinkin Bank

* You may also call nearby branch office of the Koza Shinkin Bank.
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